
Secret Tactics of 
Interpersonal 
Communication
Objective
To empower you with tools of language and other mediums of communication to positively 
communicate others

1. What words to use and how

2. Awareness of the five senses

3. Awareness and communication of feelings

4. Make the body a temple of the spirit

• Note that this is not about the kind of personal persuasion Cialdini talked about (people are 
influenced by peers, experts, etc... and respond to reciprocity and other deep social rules). 
Instead this is about using communication to create experience in another which will likely 
lead to mutually desirable results. Like jedi tricks, in the wrong hands, the force can be used 
to manipulate people against their will. Thankfully, you can’t usually or consistently fool 
people who don’t want to be fooled (unless you can fool yourself first!). They will sense minor 
discrepancies, too subtle for you to keep in your conscious mind. So use them genuinely and 
gently. They can augment feelings and experiences -- not manufacture them.

Materials
You will need the following

• Language. A good vocabulary of nouns and verbs comes in handy.

• Five senses. And the sensitivity and awareness of them.

• Feelings. Yours. Real ones. 

• A body. Yours will do fine. Another body to play with is helpful.
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#1 - A name
1. This is Norman Vincent Peale stuff. You know, use a person’s name often. It is the sweetest 

word in all of language to that person. 

• Use liberally but not conspicuously. Like good writing, a few pronouns are useful between 
use of Proper Nouns. They give weight to the use of the Proper Noun. 

• Full names are better than shortened names. It says you are willing to take the time to 
address them fully. Do note their preference and follow it. And beware that this can sound 
a bit like a parental reprimand if not matched with the right tone of care and respect.

• Small doses of baroque language around a name can be quite flattering if offered in a spirit 
of play and grace.  Dr. Jones called me a Reverend. I rather liked that. Use very sparingly 
and only if you feel masterful.

• Use their name when asking them questions. “Name, question?” This draws attention to 
your interest in their answer. Ask lots of questions. A person would rather speak than be 
spoken to. And *super secret bonus* what they have as an experience when they are with 
you is what they will think OF you. If they feel smart/funny/beautiful when they are with 
you, they will later say that you are smart/funny/beautiful. Even if you hardly say a thing. 
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2. Use their name connected to a memory. The more you can remember details about them 
and time you have shared with them, the better. Stick to positive memories unless the 
conversation delicately calls for graceful dancing around sad memories.

• If in conversation, something that relates to a memory comes up, use it. Use it as an 
opportunity to remind the other person that you remember them. This tells them they are 
important to you. You have chosen to reserve brain cells to store an experience of them. You 
not only reserved the brain cells, you kept them distinct from all the other memories you keep 
track of.  This is not an excuse to interrupt. “Oh, oh, oh, stop. You remember when...” is rude. 
Be gentle.

• Remembering details about their life that they have shared with you says that you were 
paying attention to them when they shared that memory. It is presence revisited and 
reminded. This increases social bonding. So does shared jokes, specific language quirks, and 
giggles of recognition. I sort of jest, but the science backs me on this.

• The goal here is to create an ever expanding sense of a shared world. Is your shared world big 
enough for two people and a table or does it span time and space. Does it have a court jester? 
A chronicler? Nature? News? Other people? In mental space, you create new territory to 
share together through every conversation.

#2 - Nouns and Verbs
1. Our language is rooted in subject/verb pairings. Adjectives, adverbs, and other forms of 

language ice the cake. As icing they don’t stick, colorful and flowery as they may be. Nouns 
stick. Verbs stick. Whatever you do, when you write or speak, give weight to potent nouns 
and verbs. Reduce the use of “be” and “have” verbs. Bring action to the forefront. Be 
astonishingly specific (while avoiding the grotesque).  It sounds like good writing. It is. It is 
also makes for good flattery.

“Nothing makes people so worthy of compliments as receiving them. One 
is more delightful for being told one is delightful -- just as one is 

angrier for being told one is angry.” ~ Katherine G Gerould
2. Saying, “You look beautiful.” is nice. 

Saying, “The way that tailored jacket conforms to your shape makes you stunning.” is nicer. 
Saying, “I have to bite my lip looking at you sculpted into those jeans.” turns out to be even 
better (although probably becoming inappropriate to public conversation). Why is that? 
Well, it is grounded into your experience. It is not just a judgment - a description of what is 
seen - but a sharing of an experience of the body attached to what is seen. Oddly this works 
in a similar way to the difference between, “You are angry.” and “I feel as if you are angry.” 
Whenever you root the description in your bodily experience, it can’t be contested or denied. 
We can debate whether the person is beautiful. We can’t really debate whether you are biting 
your lip. And we can’t presume and must trust your attribution of why you are biting your lip. 

3. These embodied statements reveal a vulnerability through their subjectivity, and may be 
taken as more genuine than general (and hard to be believed) flattery. Power dynamics play 
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here, in the realm of the compliment, which Thoreau names here:

Compliments and flattery oftenest excite my contempt by the pretension 
they imply; for who is he that assumes to flatter me? To compliment 
often implies an assumption of superiority in the complimenter. It is, in 
fact, a subtle detraction. ~Henry David Thoreau

4. Let us visit, for a moment, with poetry. Poetry tests these rules of starting with experience 
and putting the potency in the nouns and verbs. Let’s see....instead of saying I miss you and I 
adore you beautiful one, Neruda says:

Love Sonnet XI

I crave your mouth, your voice, your hair.

Silent and starving, I prowl through the streets.

Bread does not nourish me, dawn disrupts me, all day

I hunt for the liquid measure of your steps.

I hunger for your sleek laugh,

your hands the color of a savage harvest,

hunger for the pale stones of your fingernails,

I want to eat your skin like a whole almond.

I want to eat the sunbeam flaring in your lovely body,

the sovereign nose of your arrogant face,

I want to eat the fleeting shade of your lashes,

And I pace around hungry, sniffing the twilight,

hunting for you, for your hot heart,

like a puma in the barrens of Quitratue.

Pablo Neruda (1904 – 1973)
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#3 - Metaphors and Smilies :)

1. What else worked in that Neruda poem? The metaphors. Metaphors don’t tend to play very 
well in social situations. Use delicately in conversation when they are obvious. (note that 
most language is actually metaphor, so obvious means that we generally would recognize it 
as a metaphor.) Metaphors and similes are wonderful in written form. 

Your blue eyes linger on me 
that beautiful blue, cooler
than the sun warmed sky,
slightly stormy, more
tranquil that the sea
unrippled.

2. This is one of the great opportunities to dive into your senses. Bring out your inner 
experiencer/aesthete. Using all five of your senses, what can you communicate about another 
that is true and beautiful? In the description can another person try on the sense of smell, 
taste, touch, sight, and sound?
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#4 - Communicating through the Body
1. Noticing your own body and describing it, as mentioned in Lesson 2 #2, shares believable 

respect and compliments. People who feel better about themselves around us are more likely 
to be happy, generous, and helpful around us too. Drawing invisible threads between your 
own bodily experience and their body, when and where appropriate, strengthens bonds.

2. The statistics depend on the source, but easily more than 60% of communication is 
nonverbal body language. A whole “body” of work exists on using body language to 
communicate. A few tactics for using your body to express your thoughts and feelings: 

• mirror the body language of another to increase their level of comfort and sense of 
connection. Again, this needs to be discrete. When it happens unconsciously, it can be 
funny to discover mirroring (also known as rapport). When it happens consciously and gets 
noticed, it can be very disturbing and possibly unrecoverable.

• position yourself next to people you want to influence and opposite people you want to 
challenge or confront. If you want to diminish the tension of someone confronting you, 
move to the side and point toward the outcome they want in a space in front of them, then 
look at it together and discuss.

• use your body to demonstrate openness (open arms and legs) or protection (curl around or 
over someone). Women often want to have a bodily sense of safety that men are oblivious 
to. Use body language to offer safety to women. Just imagine the ball or container you want 
to have in the space and wrap your body around it. A big space comes from a wide 
expanded body. A small tight space (including another) comes from wrapped arms and 
bent knees. Demonstrate emotional closure/defensiveness by crossing the legs/arms and 
tilting away. (Be conscious of a natural tendency to do this when you disagree or disregard 
someone else. Then do so with awareness.)

3. You can also use touch to communicate. A hand on a shoulder connects and builds trust 
even between strangers. Do watch people’s personal boundaries. We are not all huggers and 
touchers. We don’t want to entangle ourselves in others personal scars. That said, if given 
permission for touching another, the hands can say much more than words.

• massaging just about any part of another person communicates care and concern. Thankfully, 
reciprocity usually plays here, and most people will find opportunity to rub you back. If you 
want to be touched, touch someone!

• The gentle touch of a hand coupled with your eyes watching your hand is an intense 
indication of adoration. Using hands and other forms of touch to communicate fascination 
melts most people. The strength of the touch communicates the intensity of feeling behind it. 
It need not be hand and eyes, either, combining senses together intensifies the presence being 
given to the experience, further localizing it. 

• The dance of touch is about two people’s sensations. The sensation you get through your 
hands and the sensation the other person received through touch. Listen carefully to their 
signals - both about whether it is okay to touch and what way of touching may produce the 
mutually desired results. Listening here is not simply auditory. It is giving attention to the 
many ways the other person may communicate how they are feeling. 

	
 	
 COMMUNICATION

PAGE 6 OF 8	
 	
 JEANMRUSSELL.COM



• The more the touch you give resonates with the energy of a meditation on the temple of 
another person’s soul - the more presence is brought to giving to another, the richer the 
experience and more likely it is to be transformative for both parties. 

• A master level empath can experience the touch they give -- as they give it to another.

#5 - Creating Stories and Contexts
1. Stories are the ways we weave our lives together. Shared stories create the inner worlds we 

cohabitate together. As discussed in lesson 1 #2 final point, co-create these worlds. 

2. Describe both how you feel and what context you feel it within. Describing place together 
gives a location to a connection, grounding it in a concrete reality (even when that is an 
imagined world).
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#6 - Astonishment
1. Genuine astonishment coupled with a compliment can unsettle even the most bitter cynic. 

When a compliment seems to bypass conscious thought, it is more believable. This can’t be 
done with much intention. It is about allowing it to emerge without squelching the urge to 
speak it that you can be intentional about. Turn the dial down, as you grow to trust yourself, 
so you can allow this precious and genuine moments of admiration to flow freely. 

2. For most of us, we err way too far on the side of keeping quiet when we are momentarily 
transfixed by someone’s wonderfulness. Of course teenage girls can err too far on the other 
side, as if in constant states of shock and exclamation. Avoid this, of course. Unless in the 
company of teenage girls.
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